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INDIGENT POLICY FOR LEF-’_EL'LE—'_NK-UMPI_ LOCAL MUNICIPALITY

1. DEFINITIONS.

1. “Arrangement” | A written agreement entered into between the muniéipality

and the debtor where specific Tepayment parameters are

______ agreed to.
1.2, “Arrears” Means those rate and services charges that have not been
paid by the due date..
1.3, *Constitution” . The Constitution of the Republic of South Africa, Act No,
108 of 1996;
14, “Council” The municipal couricil, as referred to.in section 157 of the

‘Constitution of the Republic of South Africa Act 108 of
1996;
1.5, “Credit Control” 'AJ]'tﬁe_:-f.unct.ion's_--_r'-cl_afihg_t__'o: the col_lé_:_c’-tion of monies owed
. by ratepayers and the users of municipal 'Services__;__,_:__;:':

1.0.  “Infrastructure” A building or dfther*-:-s_'tructu_re, pipe, pump, wire, cable,
meter, cf_'l_._gine-:or any dccessories;

1.7 “Indigent support™ | Support ﬁrovj”ded by Municipality forwater, electrieity,
refuse removal and disposal, sanitation, rates and taxes and
all re_l"ateﬁj'-_-aind_:.. anclllaryserw ces;

1.8.  “Interést” A charge levied with the: same, Iegal prlonty as service fees

and calculated at a rate. determmed by council from time to.
‘time on all related and ancillary services;
1.9 “Municipal account” An account rendered specifying charges for services
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INDIGENT POLICY FOR LEPELLE-NKUMP! L OGAL MUNICIPALITY

provided by the municipality, or any authorized and
contracted service provider, and/or assessment rates levies;

L10.  “Municipality” the Lepelle-Nkumpi Local Municipality;

1.11. “Municipal Manager” The person appointed as Municipal Manager in terms of
section 82 of the Local Government: Structures Act, 1998,
(A€t 117 of 1998) and include any person acting in that
position or to whom authority was delegated;

112, “Municipal services” : Those services provided by the municipality, such as . inter
alia the supply of water and electricity, refuse removal and
disposal, sewerage treatment; and for which services

:c_harges are .Ieviéd

2. PURPOSE
To determine how the muri c1palﬁy will assist members of the community that cannot afford
basie mummpal serviges as. enshuned in the Constitution, To-ensure that lives of the
underprivileged members of r-t-hc"c;)'mnmmty are improv_ed_i through provision of aﬂ-‘ordal&i’é :and
quality services. |
3. LEGISLATIVE AUTHORITY
Section 27( 1)(b) of the South A’ﬁi';an Constitution Act, 1996 (Act 108-0f 1 .9-9_6)' states tha't:_:_

e Dveryone has access o suﬁ?'cienl-fb’o_d; and ‘water.
Section 74.20 of the Local Government Municipal Systems Act, 32 of 2000 states that:

®  Poor households must have f' access to at least basic services through

- Tariffs that cover only operatmg and mamtenance Cosls;

- Special tariffs for basic. levels of servic

- Any other diréct or 1nc11rect method of subsidization of tariffs for pom households
Section 97(1)T of the above- mentloned Act states that a mun1c1pallty must make provision for
indig gent debtors that are. consistent with its rates and tariff policiesand any national policy on

Indigents.
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INDIGENT POLICY FOR LEPELLE-NKUMPI LOCAL MUNICIPALITY

3.1 BACKGROUND

I;imp.o_po province is one of the: poorest in the country ,with approximately 14% of houschold
having__'no form of income when compared to the National trends which stands at 15%.Lepelie-
Nkumpi has very high level of poverty ,with more than 15% of households. without any form of
income,

Lepelle-Nkunpi municipality .i"s'_on'e of the four local municipality within Capricorn district
municipality in Limpopo province and is located in the southern part of the Capricorn District. The
municipality is pre=dominantly rural with a population of approximately 284 404 people.il covers
3,464 .00 hectares and is divided into.30 wards which comprise a tota] of 94 settlements. About
93% of its land falls under the Jurisdietion of Traditional Authorities.

4. POLICY OBJECTIVES

The principles that underpin the development of this policy are:
4.1 The urgent need to __.acl_c_ires_s'-th{é-h_i_-gh' levels of poverty .-i-n communities within the municipality;
4.2 The Constitutional '_oblig_at}ion% ofthe municipality‘ 'tq-_-pfOVid_e;=;b_a'si'c-.;=rnun'i'¢ip_al_'-; s_tje_rvi(:é*__:s__;__:_t_o

the poorina sustainable and affordable manner. | -
4.3 To ensure that no memiber of the community is denied access, to basic services as a result of

mability to pay for such a service.

4.4 Ensure that every cifizen have access to affordable basic services

5 DEFINITION OF AN IN DIGENT

It refers to households who due to-fsoci'o-ec‘on6n1i'ce}?é'étof§?are unable to make a ﬁtll-_ﬂﬂ required
monetary contribution towards services provided by the Municipality.
The following are recognized as categories of indigents;

* A family with a household income of less than R 4 660, or two. times old grant
 Child-headed families (Unemployed)

» Pensioners :f

* Orphans (Underage and/ Unemployed)

Page 6 of 13




INDIGENT POLICY FOR LEPELLE-NKUMPI LOCAL MUNICIPALITY

6 IDENTIFICATION OF AN INDIGENT

6.1 -Any person may apply to the Municipality, in the manner prescribed below, to be registered

‘as an indigent, If'it is .within_the municipality’s capacity, the following methods may be
utilized as alternatives to self-targeting currently used by the municipality:

0.1.1  Survey by mieans of house to house

6.1.2° Data from Statistics: South Aftica.

6.1.3  Data extracted from the municipality’s Valuation roll

6.2 The foillowing requirements must be'niet before a person can be identified as an indigent:

6.2.1 The applicant must be over-eighteen 18 years of age.
6.2.2 The total household income per month must be less thar R4 660 or two times old age grant,
6.2.3 The applicarit must occupy'the site legally: ' :

6.2.4 The applicant must be the owner/benefici ary of the property and not own any other
property ‘within or outside the parameters of the:munieipality.

7 TERMS AND CONDITIONS

7.1 This indigent support is pm\éjded by the Municipality free offchargg'.

7.2 Excess consumption by the ifldigent consumer shall be dealt with in accordance 1o the
approved credit control and debt collection policy. '

and will be levied on normal ;'municip_al- tariffs,
7.3 The Munici pality reserves, 1;_11e;: right to: 'in_'sta'l_l Ia p_re;ggid_meter_ should t’he-_’ind:igeh't“
consumer fail to manage hi‘sfléer .COnsumpti.on:: -
7.4 The indigent support shall be ]é;'lTO.V-idbd-_'tQ 'indi'gents_._that.o‘m--on'_ly one property. and at the
property where the indigent cutrently resides;
7.5 For water supply, the indi geat’s sﬁfpp ly may be restricted by a flow-control washer to be.

installed in the meter,
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INDIGENT POLICY FOR LEPELLE-NKUMP! LOCAL MUNICIPALITY

7.6 The indigent must be a South Aftican or have South Afiican permanent citizenship.

7.7 Only Indigent household with-a-number of members shall receive greater allocation of fiee basic
services upon thorough investigation of socig -economic status.

7.8 The indigent consumer or his family - must inform the Municipality should the
circumstances within the household change, €.g. financial status, employment statuis,
death of the registered. indigent, etc.

7.9 The indigent consumer miust inform the Municipality of any tampering/vandalism that
can be observed on the municipal devices(e.g. meter)

8  Upon approval, arrear accounts will be written off and the indi gent consumer wil} be
respousible for the current account.

8.5 The-Mutiicipality will inform the consumer, in mi_ting.'about'thc status of the subsidy
application. :

8. INDIGENT SUPPORT
8.1 WATER SERVICES

- A 100% subsidy up 1o 61{1 per household per month as per'the Indigent Policy of Capricorn
District Municipality-as fhe_-wate; Sérvice Authority.. -
8.2 SANITATION SERVICE -

- 100% subsidy on sanitatibn up to 6kl water consumption pér month as per the Indi gent
pelicy-of Capticora District Municipality as the Water Service Authority,

8.3 REFUSE REMOVAL
- Aceording to a tariff as détermin‘e‘d by-ic‘ounc'il.
8.4 EL.ECTRICITY | .
- A subsidy of 50kwh per hbuséhold per month Provision. of Free Basic Electricity will be
made by the _elec_tri'city"di's_t"ribﬁto_r (Eskom)-and be paid for by the mumicipality.
8.5 ASSESSMENT RATES AND TAXES

- 50% of the levied amount

Page 8 of 13




INDIGENT POLICY FOR LEF’ELLE-NKUMPI LOCAL MUNICIPALITY

9. APPLICATION PROCEDURES

9.1 All persons m'ust‘app_ly_using,_-the Application Form for Indigent Support which can be obtained at:

.LPhy.siCal ‘Address: j Lebowakgomo Traffic Station j

Contact Person: ' Adiin Clerk :Indigent and Disaster
| Telephone Number: (015) 633-4500/4546

Facsimile Number: (015)633-6896

Postal Address: Private Bag X07

Chuenespoort
0745 N

B ALTERNATIVE POINTS WHERE FORMS CAN BE OBTAINED

Physical Address: ; B Munigipal Civic Offices

Contact Person: ' Revenue Manager
| Telephone Number- o _ {015)633-4500

Postal Address: ' - ~ Private Bag X07

Chuerngspoort

L .:?. 0745

9.2 The forms can be requested telephonical ly or by facsimile at the ¢ontact numbe rs provided
and other additional information given to the indigent beneficiaries to access.the seryices.

9.2.1  Theapplications forfns can be-acquired from Municipal website at www.lepellg-
nkumpi.gov.za.

Link indigent with EPWP policy -
Should have database of the unemployed people with EPWP and Indigent
The above bereficiaries in the database should'be 4 le to.access the RDP houses.
9.3 The completed indigent application forms can be submitted in person at the Municipal
Traffic Offices. '

9.4 The applicant must subniit the '_fdl'l_'(j_w_i11_g-:_-i’nfoﬁnati:oh-:-
9.4.1 A completed. appli;'?ﬁon'fdim_ duly signed;

9.4.2 Proof of residence r letter from the ward councilor or Tetter from “Traditional
Authority within the Municipality®s jurisdiction:

94.

Lad

A copy of the applicant’s [dentity docunient;
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INDIGENT POLICY FOR LEPELLE-NKUMPI LOCAL MUNICIPALITY

9.4.4  Proof of iniconie (e.g. copy of latest pay slip, pension advice)

9.4.5 Proofof own'ers’hip of the property where services are to be provided.

9.4.6 A swornaffidavit by the tenants, if any confirming the amount of rent they pay to the
indigent;

947 A social worker’s report, if ap.plicable and shall be provided at I'hef'-.'requestl'o'f the
‘unicipality;

9.4.8  Proof of registration as unemployed from the Department of Labour (in respect of
unempleyed)

9.4.9 Electricity and whtér- meter numbers, if any;
9.4.10. Copy of latest-bank statement(where applicable)
9.4.11 Recent municjpal accournt/statement, if applicable;

10 .An applicant who'is an heir;fo__f a-deceased person’s (indigent) property must in addition to the
information required above, provide: :

10.2.1 A copy of'dé_ath'éelﬁﬁcéte_; '
10.2:2 A copy of Deed Gf Grant;
10.2,3 Proof that the proi}'erty'-Was inherited by the applicant, if applicable

10.2.4 Certificate of app_oinnne_tft as an exeeutor of the estate of the-deceased from the Magistrate,
if applicable. ;

10.3  The Municipality may request any additional information which is considers necessary and
may inspect the property occupied by the applicant and inrespect of which municipal services
are.tendered or are to be rendered to assess the metits of the application.
10.4 No person may to any degree or in any manner, deviate from the conditions of the
Municipality contained in: this Policy; and any deviation shall constitute a contravention of
this policy and consequently negates atvapproval-or lead to the withdrawal of benefits.

ILRENEWAL OF APPLICATION : |
a. Registration of anindigent policy shall.be'done on an annual basis.

b. Review of indigent register will be done annually.

¢. The update of indiécnt__r;egis_te_r_-'to_f_b:{_:_--'done-ron period of 36-months or as and when the
socio-économic status of the indigent-changes.

12.VERIFICATION OF INDIGENTS
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he

members of the em_nmunity; The publi¢ shall be entitled to 'Iod.ge objectibﬁs 1ot
register'in respect of any person’s qualificatioris ag an in‘dig'_e_nt._ '

The municipality may appoint inspectors, community development workers

12.2.1 Recommendation by Indigent Committec,

13.2.2 Re'comm_e-ndation’.fby“the Social Worker,

f. The Indigent 'coliimitt_ee which comprises of the_..fol_.l'owjng people shall be formed:
i. A municipal Official (Elected by the Accounting Officer)
ii. Representative fiom CDM responsible for Indigent Free basic services
ii. Repres__.e:111‘:ative from Eskom responsible for Free hasic Electricty

v, Repre'sentgtive_.'ﬁ'om Budget and Treasury revenue section

13 WITHDRAWAL OF INDIGENT SUPPORT

The Municipality shall .];;_'e__.igntiitl__e_d to wi't’_hdraw__aj__gy approval .anc_ifo_r__:i-n_digent-"s'upp‘o‘rt-
provided under the_:fol-lowﬁ'n_g_ conditions: : _
2. Failed to comply-and/or contravehes the _p__rovi’sion's"-:of_.tlj_'j_'s:p.dl_ic-y- or any other
laws, regulations, ?;;'y-laws; _
h. Providing the Municipality with false and /og incorrect information (in this

instance, 'the-mun_icipali'ty'sha[l Gla‘lm__ all the benefits granted to the consuer),
i. Death of the person registered as indigent

j- Improvement of t_hé indigent status, €.8. income, employment.

k. Any other 'circur_nst_éinces Wthh_]USflﬁe the withdrawal of tlie ftidigent support

but have not been specitically:provided fo this o

L Ifthe indigent sells or move: thepr i which event the support stiall not
automatically be transferred to the new p pert-y.'ownef. In this regard, the ihdigent
shall re-apply for the provision of indi gent support. :

engagement with theconsum
12. APPEAL PROCEDURES,
4. An unsuccessfiil applant has a riglit to ap_p_cal'_,' mwrltmg a‘géinst the decision of

the municipality. : _ _
b. Appeals shal] be coordinated by the municipal manager or.any other forum which

the municipality may 'e'sl‘-ab']isjh for this purpose, nnless the municipal manager was the
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INDIGENT POLICY FOR LEF’E-L'LE-N KUMPI LOCAL MUNICIPALITY

a. Ensure equitable tréatment of alj people residing within the jurisdiction of

I;epelle'-Nkump_i Muimicipality.

services.

To improve the level of cost recovery for servicés-rendered other than fiee basic

¢ T 4 promote consistency, clarity and achieve the mission an'd.-'.objeCti':Ves of

Lepelle-Nikunipi Municipality.

POLICY APPROVAL,

| Resolution Number

Approval Date

Signature

:
J

o
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