LEPELLE-NKUMP! MUNICIPALITY

2019/20 SERVICE LEVEL STANDARDS

Vision: “To be a financiaily viable Municipal Council, geared towards the improvement of
the quality of life of the people by providing sustainable services

Mission: To effectively and efficiently provide Quality basic services and thus make a
significant contribution to social and economic development of the community.




VALUES

| - RESPECT

I Integrity

R Responsibility

E Excellence

S Service

P Partnership

E Empowerment

C Communication/Commitment
T Trust |




1. INTRODUCTION AND BACKGROUND

The approach is encapsulated in the name which has been adopted by this initiative—— Batho Pele (a Sesotho adage meaning ‘People First’), The Batho Pele
policy framewark consists of eight service delivery principles, set.out in paragraph 3 below, derived from the policy goals set out in Chapter 11 of the WPTPS.

_Snﬁc._:@ service delivery is therefore the n_:ﬂm.ﬁm goal of the public service transformation programme, Improving the delivery of public services' means

ﬁma_.mmmim the WB.Um*m:omm. of the past and, while maintaining continuity of sefvice to all _m<m_m.9n..moohm€. focusing on Bmmﬁ._:m the needs. of the 40V0 of South
Africans who are living below the. poverty line and those, slchy as the disabled, and black women.living in rural areas, who have previously been

__Bnq,os:m service delivery-also calls for a shift away from Séma;oox_:m_ Ucamcnﬂmao.mwﬂmam_ processes.arid attitudes, and a search for new ways of
working which put the needs of the public first, is better, faster and more respansive to the citizens' needs. It also means a.completa change in the way that

The introducticn of g service Qm_hcm@ §90<m3m2. programme cannot be achieved in isclation from other fundamental management changes within the
public service. It must be part of 3 fundamental shift of culture whereby public servants see themselves first and foremost as servants of the citizens of South
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2. PURPOSE OF THE SERVICE STANDARDS

The service standards are reéquired ta:-
*  Setout the organization’s service. standards that c
standards,
v Specify the main services to be provided to the different types. of actual and potential clstorners, based on an assessment of their needs;
. on tion arrangements with actual and potential custorners to determine their needs:
* Specify the mechanisms or strategies 1o be utilized progressively to remove the barriers so that access to senvices is increased; with due regard to the customers'

means of access to the services and the mx_mm_._.m.cm.amio increased access,
s  Contain arrangemenis as to how information about services is to be provided; and
= Slipulate a system or mecharisms for handling complaints.

3. CHARACTERISTICS OF THE SERVICE STANDARDS

Service standards specify the level A.n_._m_._mg_ and quality of services, and they may cover processes, outputs and outcomes. They must be set at a demanding but realistic
level'to be reached by adopting more efficient and customer-focused working practices.

Service staridards are required fo be onm.nm.mo._._m_ for.one year and be subject to an annuai performance review. These sholild be progressively raised and ideally may not be
réduced, except Ho.monoa_.._._.oa.m;m.n:m.:mmn.nzoémm based on changing customer needs. Servide standards are furthermore to be benchmarked against international
standards, taking into account South Africa's current leve! of development,

Service standards or performance related issues at focat government is governed by the Municipal Finance Management Act; 2003 (o 56 0f 2003) (read togéther with
regulations), the Municipal Systems Act, 2000 (no 32 0 2000) and z._m.zc_._mnmum_. Structures Act, 1998 (no 117 of 1898).

In broadening the understanding of what constitutes a sefvice standard, Qmm:ﬁmmo:m. need not to only reflect processes, outputs and outcomes, but to also measure the
eflectiveness, efficiency, service quality; access to services and equity in service provision. In setting service standards, it is important that service delivery also be viewed from
the custemer's viewpoint and judged from criteria that he or she might use.

4. THE ‘SERVICE DELIVERY PRINCIPLES OF BATHO PELE

Service standards should also be done along the context of the Eight Batho Pele principles. The main objective.of Batho Pele is to ensure effective and efficient service
delivery by putting “People First” N . . . .

Eight principles for transforming public service delivery——the Batho Pele principles— have been identified. These are expressed in broad terms in order to énable national and
provincial departments to apply thern'in accordance with their own needs and circumstances.




1. Consultation: Citiz
Services that are offered,

The Eight Batho Pefe principles were developed to serv
alighed with Section 195 (1) of the Constititiona) values.

V¥ ¥ v

. and when

regarding sery

Ice delivery

it the public senvice, ,:._.m.mm.. principles are

€ as acceptable policy and legislative framework.
of:

Promoting angd Mmaintaining high Standards of brofessional ethigs.
Providing senvices impartially, fairly, equitably ang withaut bias:
Responding to beople’s needs ang .mnoo:ﬂmmim.n:.ﬁm_._..m.ﬂ.o pParticipate in policy-making and monitoring of seryice delivery.

mm_.._am:.:m an mnooc:._mv_m._ transparent and am.cm._onam:v.czm:wma public service administration.

For miost customers; services must conform to the foliowing measurable criterig:




5. THERE ARE 6 DEPARTMENTS WITHIN LEPELL E-NKUMP! MUNICIPALITY (LNM) WHICH ARE;

S Department:"Corporate Services
7  Department; Community Services

> Department: Budget and Treasury.

v

Department: Planning and LED

Department: Municipal Manager

Yoo

L

Department: Infrastructure ‘Sepvices

6. CORE SERVICES

In achieving the vision and mission of Lepelle-Nkumpi Municipality, we commit and pledge ourselves to the __"o__oi_.:n“

7. GENERIC SERVICE STANDARDS

GRO

NN

Accessibility of Municipat Executive In line with the. Municipat At:all times Ensure:that all Municipal officials that are allocated
officials that are allocated managers. cell-phone officials official cellular phones within LNM are accessible at
official cellular phones Field workers | policy all times in line with the cell phone management.
and policy. -
secretaries to
MM and M




meetings

_| of public service

white paper on
the
transformation

'days after the
Bmmzsm

_ﬂ.:mé.m_.::,“_.gn outside All In line with the. Muinicipal LNM Within three Telephone calls are answered within 3 rings by all
Telephone white paper on officials rings municipal officials within LNM i line with the white
the Paper on the transformation of public service
transformation _
of public service _
Unanswered Telephone Ali In line with the | Switchboard LNM After 5 rings All unanswered telephone calls after 5 rings are
calls are diverted to switch white paperon | cperators _ diverted to'switchboard for switchboard operators
board for taking a message the _ within LNM t0 take messages in line with the white
transformation Paper on the transformation of public service:
of public service _
Stibrission of All In line with the Management | LNM 3rd of each All Management team within LNM o submit
Departmental reports to Performance ‘tearn manth Deparimental reports to strategic managementand
Strategic management unit managefant _ committees section no later than the 3rd day of avery
and comimittees section information and month In line with the Performance management
reporting policy information and reporting policy.
Production of minutes for All In fine with the [ Employees LNM Within 5 working | Production of minutes for all meetings by employegs

within LNM Within 5 working days after the meeting.

Employees observing
official working hours
commencing wark at 07:30

In line with the
conditions of
service

Friday

All emiployees E_sz._._._"zz_m_.._m -observe official

warking hours (Monday to Friday) commencing work
at 07:30 and ending at 16:30 In line with the

and ending at. 16:30.,.
KEY.SERVI

conditions of service.

Réview of service

In line with the

e

4th quarter each

All departments within LNM shall review their service

hmmzmom delivery complaints

White Paper on

upon receipt

standards prescripts.in the | Departments year in line with | standards in the 4™ quarter each year within the
Batho Pele the IDP ‘departments in line with the IDP processes
according to the: processes
White Paper on.
transformation
-of service
delivery
All According to the Employees LNM 30 warking days | All employees within LNM to atfend to reported

Setvice delivery complaints within 30 working days




[ transformation upon receipt in line with to the White Paper on
of service transformation of service delivery, _
. delivery .
Acknowledgement of All According to the Employees LNM T4 working days | All empioyees within LNM shall ensure that
receipt of correspondences White Paper on Correspondence is acknowledged and responded to
_ transformation within 14:working days-in line with to the White Paper
of service on transformation of service delivery,
_ delivery

lssuing out of invitations for | Ajl According to the. Employees LNM 7 days before All employees within LNM to issue out invitation for

meetings. White Paperon | and _ the scheduled meetings 7 days before the scheduleg meetings for
transformation stakeholder meeting both employees and stakeholders in fine with the

of service White

delivery Paper on' transformation of service defivery.

Information to be placed on Sec 75.of the | Bepartments | LN Not later than 5 | Information to be placed on the website by all
the website MFMA days after affected Departments within LNM in collaboration
tabling with communications unit, riot later than 5 days after
] their tabling in line with sec 75 of the MFMA .

DOMAIN SPECIFIC STANDARDS

Conduct mayoral outreach
programmes in 4 Logal

_ (mu.cm:.m%
Municipal

Systems - Act no. Municipalities on g quarterly
32 of 2000 basis in line ‘with Municipal
Systems Act no. 32 of 2000,
State  of the | 1 In  ine with | Stakehoiders LNM Annually Hosting of the State of the
Municipal address Municipal District ‘address  ‘on  the
Systems Act no.” IDP/Budget to all stakeholder
32 of 2000 in LNM annually in line with
District the Municipal Systems
Corporatg Actno. 32 of 2000 ang District
Calendar, Corporate Calendar




Meetings

packages for
committee.
meelings of
Council

programmes

Public Participation | 4
programmes

Coordinafion —of T Af

Distribution of | All

Qversight A

calendar

calendar

Il In  dine
Municipal

Structures

In  ling
Municipal

32 of 2000

In line with the | Council
institutional

A Tine with The | Couna
institutianal

Section 74

no. 117.0f 1948

Systems Act No,

and

Committees

and

Committees

with | Municipal

Act

Public
of | Aceounts committee

its | LNM
its | LNM
LNM

with | Local Municipalities

.ﬂ:m.:

Public Hearing on
annual report

Projects visits

In line with
Municipal

Systems Act no,

32 of 2000

In  ling
Municipal

argeriaray
Local Municipalities

with | Local Municipalities
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LNM

14 days prior to the Toensure that al) meetings of |

meeting

7 days before the
date of the mesting

Quarterly

Quarterly

| of 2000

LNM  council  ang its
committees  are limeously
coordinated ih line with the
institutional calendar.
Distribution of packages for
all committee Meetings. of
Council within LNM will pe
done 3 days before the date
ofthe ordinary meeting, and 2
days before the date of the
special meetin
To ensure monthly
impiementation of all
oversight pregrammes by the
Municipal  Public Accounts
committee in LNM in Jine with
Section 79 of Municipal
Structures Act no. 117 of
1998 _
Ensure _._.:n_mamam.ﬁ_o: of alf
Public Participation
programmes  in  the- local
municipalities within LANM on
a quarterly basis in fine with
Municipal Systems Act no. 32

m iod

Lll:Staterien

37 Quarter of the-
financial year

Quarterly

Ensure that pubiic hearing on
the annual repart is helg
during the 3% quarter of the.
financial year in line with
Municipal Systems Act no.
32 of 2000

To ensure that project visits:
are conducted in all wards
within LNM on a uarterly -




Systems Act no.
32 of 2000

basis in line In line with ]
Municipal Systems Act o, 32
of 2000

ffi 1 Whi
Whippery meetings | All In line with the Councillors Quarterly To ensure-that all Whippery
institutionat meetings are held In fine with
calendar the Institutional calendar
Speciai Focus.
Children Al Chifdren [ Commiunity ﬁ LNM Monthly Ensure implementation of ali
Development. Development _ children development
Programmes Policy programmes in Villages and
LNM on a monthly basis in
ine  with the ~ Children
devélopment poiicy
Disability All Disability Comirunity LNM Monthiy Implementation of al
development development Disability dévelopment
Programmes policy programmes in all Viliages
{(White paper on and LNM on a monthly basis
integrated in line with the Disability-
national disability development policy
strategy) _ _
Gender All Gender Community LNM Monthly Implementation of 4l Gender
Development development development programmes in
Programmes policy all villages and LNM on a
_ monthly basis in fine with the
.Gender development policy
Older Persons | All Older  Perscns Community LNM Monthly Implementation of all Older-
Development ‘development : Persons development
Programmes policy Programmes in all Villages
and LNM on- a monthly basis
in line with the Older Persons
deveiopmerit policy
Quiality e ull:Statement:
Youth “Youth Monthly Implementation of all Youth
Development development _ development programmes i
Programmies policy all_villages and LNM on _mL
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Committee

MFMA

monthly basis in line with the
Youth development. policy

HIV &  AIDS [ Al In line with the Community: LNM Quarterly Implementation of all HIV &

Programmes Limpopo Aids i AIDS  Programmes in all-
Council  Policy Villages within LNM in line
Framework: with  the Limpopo  Aids

Council Policy Framework on
a guarterly basis,

CBO Summit All In"line "with the | Stakeholders LNM Annually Hosting of the annual CBO
concept Summit for all Stakeholders
document, within LNM in line with the

concept document

_Em_.-mo,\.m_.:ﬁ:m:ﬁm_ Relations

Coordination.  of | All In ling. with the Technical and political LNM Quarterly Coordination of all Technical

IGR corporate meetings and political IGR meetings: in
calendar LNM on a quarteriy basis in

line with the Corporate:
Calendar,

Interrial Audit

Ensure compliance | 100% Sec 165 of the | Officials LNM Quarterly Ensure- 100% compliance. in

to the Three. year MFMA implementing the. three year

risk based strategic risk based strategic audit plan
audit plan by all officials within LNM on
@ quarteriy basis in line with
: _ Sec 165 of the MEMA.
Functional — Audit | Al Sec 166 of the | Local muhicipalities LNM Quarterly “To ensure functional audit

committee on a quarterly

basis in all local municipalities
within LNM in line with Sec

166 of the MFMA in order to
improve the audit outcome,

12




Ris

Ensure compliance National risk | Officials Quarterly Ensure compliance to the
fo ~ the management Organizational Risk Profile by
Organizational framework Officials. within LNM on a
Risk Profile quarterly basis in line with
National risk manhagement
framework
Implementation of | All Whistle blowing | Local Municipalities LNM Quarterly Implementation of aji Fraud
Fraud prevention policy and prevention programmes in afl
Fraud Prevention local  municipalities  within
Plan, LNM in Jine with Whistle
blowing policy and fraud
preventioh.plan.
All Fraud prevention Reported cases LNM Monthly Aftend to all reporfed cases of
plan. _ suspected  fraud  and
corruption within LNM ini fine
with the Fraud prevention
plan-on a menthiy basis.
Communications ]
Corporate Image All In line . with | Officials LNM Quarterly To ensure compliance to
_ Corporate Image corporate image by all LN
strategy officials In line with Corporate
Image strategy on a quarterly
basis.
Publishing of | All In line with the Externa! and internal LNM Manthiy Publication of information in
information in communications | clients media  for external  and
media ‘strategy.

13

interrial clients within LNM will |




be done quarterly in iine with
the communications strategy.

] Qusali arget Group Targef'area -Time peri Ul Statement
In line with the Internal ‘calendar | LNM Monthly All Internal calendar events
management- Events events within LNM will be managed
Management on a monthly basis in line with
Strategy the Events Management
) Sirategy.
Advertising All In line with the Internal Adverts | LNM Monthly Ensure that all internal
communications adverts within LNM is done.
strategy, monthly in line with the

communications strategy.

Institutional 1m3.9.:._m:om_ Planning, _so:.:o_._|:m and Evaluation

Service  Delivery | Al Sec 53(1) (¢} (1) | Departments- LNM. Within - 28° days | SDBIP will be developed by
and Budgst- of the MFMA after the adoption | gl depariments and
Implementation of the IDP/budget approved by the Municipal
Pian {SDBIP) Mayor within 28 days after
development and adoption of the |DP/Budget in
approval line with Sec S3(1} {c)(i)) of
the MEMA
Service  Delivery | All Sec54(1){c)of Departments LNM after the adoption | SOBIP will be. reviewed and
and Budget the MFMA. of the adjustment approved by LNM Coungil
Implementation budget after  adoption  of the
Plan {SDBIP) adjustment budget inline with
review and Circular 13 of the MF MA.
approval
Publishing of the | All In line with Stakeholders LNM Within - 14 days | The SDBIP  shall ™ be.
SDBIP Circular 13 of the. after the adoption ‘publicized for CDM
MFMA of the SDBIP, stakeholders within 14 days
sec 53 (3) (a') of after the adoption of the
the MSA SDBIP in line with Circular 13

of the MFMA and sec 53 (3)
(A ) of the MSA

L 1 _ |
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service standards

Organizationa! 4 In  line  with Co-operative LNM/Coghsta Quarterly Organizstional umaoﬂam:oﬂ

Performance Chapter 8 of the Governance, Human reports produced and

Reparts MSA Settiements. and submitted to Coghsta and
Sec72 (1) (a) (i} | Traditional Affairs Nationai and  Provincial
(iii) and (b} (i) (i) {Coghsta) and Treasury on a.quarterly basis
{iii} of the MFMA National and In line with Chapter 6 of the

Provincial Treasury MSA

Maonitor All In line with the. Departments LNM Quarterly Monitor compliance to the

campfiance to Batho Pele implementation

Organizational “handbook organizational service

standards by all departiments
within LNM In line with Batho
Pele handbook

Ay <mm -arg
Employee All In line with the All Employees Lepelle-- Within 30 working Employee weliness
Wellness Employee _ Nkumpi days after the case management for all _
management wellness. policy Municipality has been reporiad employees within LNM shall
_ _ and Employee be attended to'in Jine with the:
Assistance Employee wellness policy
Programme- and Employee Assistance
standards Program staridards within 30
working days after the case
has been reported.
Participation in All in line with the All. Employees Lepelle- Weekly All employees within LN\
Sport and departmental Nkumpi will be encouraged to
recreational policy and Municipality participate in monthly Sport
aclivities Employee and recreational activities.In
Assistance line: with the departmental
‘Programme poficy and Employee
standards Assistance Programme
standards
Administration of | Afl Compensation Employees Lepelle- Monthly Administration of
Occupational for Occupationai Nkurnpi Occupational Injuries and
Injuries and. Municipality Diseases cases for al|
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["Injuries and
Diseases cases

Diseases Act:
130 of 1993,
Qccupational
Health and
Safety Act 85 of
1993 and

Department
Policies.

employees within Lepelle-
Nkumpi Municipality shall be
done monthly in line with
Compensation for
Occupational Injuries and
Diseases Act 130 of 1993,
QOccupational Health and
Safety Act 85 of _
1993,0¢tupational Heaith
and Safety Act 85 of 1993
and

Department Policies

ce:Stardards

Rey:Services; Qua rgel:Gro arget area’ ; . fatement:
Health-and Al In line with the Employees Lepelle-Nkumpi Quarterly Employees
Wellness Municipal Municipality Weilness Municipal initiatives will be rendered to
educational Employee educational Employee Health | all employees on a quarterly
initiatives Health. and initiatives and Wellness basis
Wellness Actiot Plan [n fine with the Municipal
Action Plan Employee Health and
Weliness Action Plan.
Exit management | Al In line with Employees Lepelle-Nkumpi 14 working days Exit management within LNM
Municipal Municipality upoh receipt of shall be done in line with
Human notice Municipal Human Resources,
Resources Policies and the main
Policies and the Collective Agreement within
‘main Collective 5 working days -upon receipt
_Agreement of notice.
Processing of All In line with Employees ._.m_nm____m,_zméaum 5 working days Processing of service
Service bensfits Municipal Municipality upon receipt of benefits for al) employeses
Human request. within LNM shall be done
Resources within & working days upon
Policies and the Treceipt of request.or claim in
main Collective line with Municipal Human
Agreement Rescurces Policies and the
main Collective Agreement,
Processing of All 1n line with Employees Lepelle Nkumpi 5 working days Processing of leave for afl
leave Municipal Municipality employees within LNM shall |

16




Huran
Resources
Pelities and the
main Collective

be done within 5 working |
days In line with Municipai

Human xmmocamm Folicies
and the main Collective:

Agreement Agreement,
Recruitment and Al In fine with Internal and RSA | within 90 days Recruitment and selection of
sefection Municipal external after the closirg all internal and external
Human candidates date candidates within RSA shall
Resources be fi nalized within 60 days

Policies and the
main Collective
Agreement

-main Coilective Agreement

after the closing date in iine
with Municipal Human
Resources Policies and the

Job-evaluation As per SALGA’s Employees Lepelle- Annually Job m<m:._mn_o: for all
Collective _ NKkumpi Within 90 days identified employees posts
Agreement on Municipality Upon request within LNM shail be done.
Job evalvation annuaily per SALGA's
Coilective _
Agreement on-Job
Evaluation 14days upon
request As per SALGA's
Coliective Agreement on Job
Evaluation
Communicationi of | Alf As per SALGA's Employees Lepelle- Within 5 working’ Job evaluation resuits shal|
Jjob evaluation Collective Nkumpi days be communicated to al
results Agreement on Municipality employees within ENM within
Job Evaluation 5 'working days after
_ approval by executing
authority As per SALGA's
Collective Agreement on Job
_Evaliation,

17




.m&:_:m of

Sec57 (1) (b) (i)
Performance

; Sec 57 Managers
of the MSA

Within 60 days
after a year has
ended.

Ali'sec 57 Managers shal] J
sign the Performance
Agreements in line. with
Circular 13 of the MFMA
within 1 month after the year
has énded.

End of July each
year

Agreements
Conciusion of i In line with Lepelle-
performance Municipal Nkumpi
Instruments Human Municipality
Resources
Poiicies
Conclusion of All Empioyees | In iina with New Employees Lepelie-
performance plans Municipal Nkumpi
_ Human Municipality
Resources
Policies

Compilation and All In line with Employees Lepelle-
signing of progress Municipal _ Nkurmpi
reviews Human Municipality
Resources
Policies

Within 3 months
after appointment

All employees within LNM to
conciude Performance
Instruments (P1s) in line with
Municipal Human Resources
Policies

by end of July each ear
All new employeas in
_.mvmzm,z_egg._scao_vm_&\
to conclude Performance
Plahs within three (3) months
after appointment.In line with.
Municipal Human Resources
Policies.

Within 30 days
after the end of the
quarter

Progress Reviews are.
compiled and signed by all
employees in Lepelle-
Nkumpi Municipality withiin
30 days after the end of the
quarter In line with. Municipal
Human Resources Policies

1:Stat

All In line with Lepelle-
Performance Municipal Nkumpi
evaluation/ Human Municipality
Assessment ‘Resources

Policies

od
30 days after.end.
of the cycle
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Annual Performance _
Evaluation reparts for all
employees within LNM for
the previous financial year
finalized within 30 days after
the end. ofthe cycle in line
with Municipal Human
Resources Policies




ﬂém_.a_am_oﬂ All In line with Employees and Lepelie- Anpually Awarding of Bursaries ta all 1‘
Bursaries Municipat -external applicants Nkumpi .employees and external
Human o Municipality applicants in the LNM shall
Resourdes be dong annually in line with
Policies Municipal Human Resources
Policies.
Training And All Inline with Municipal Employees Lepelle- Annuaily Training and development
Development Municipal. Nkumpi _ shall be provided fo all
Human Municipality municipal empioyees within
Resources LNM annuaily In line with
Policies Muricipal Human Resources
Policies.
Pravision of All In line with skill Internal and external Lepelle- Annuaily Learnership and internship is
Learnership Ang development act clients. Nkumpi provided to all interna! and:
Internship and Municipal Municipality external clients in the LNM
Human annually in line with the skil
Resources development Act and
Policies Municipal Human Resources
Policies.
_Service Standards
Key Services Quantity Quality Target Group Target area Time period Full Statement
Implementation of | Attend o all In line with Internal and external Lepeile- Within 30 days of tmplementation of promotion
Promotion of received Promotion of clients NKkurmpi request, of access to information is.
access to requeést access to. Municipality done within 30 days of
information information act, ’ request from internal and
no.2-of 2000( extérnal elients in line with
PAIA) Prométion of access to
The South information.Act:no.2 of 2000
African Local in Limpopo provincial
| _Government administration.
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Bargaining
Councif's
Disciplinary
Code.

Handled / within 30 days
upon receipt As per Labour
Relations Act and the South
African Local Goverament

Bargaining Council's

Discipiinary Code.

Represent the All As per Labour Employees Lepelie- Within 30 working™ | Represent the. employer in all
employer in-all Relations Act _ Nkumpi days dispute resolution forums on
dispute resolution: -and the Seuth Munigipality all disputes declared by
forums on disputes ‘African Local _ employees. within CDM as
declared ‘Government per Labour Relations Act.and
Bargaining ‘the South African Logal
Council's ‘Goverhment Bargaining
Disciplinary Council's Disciplinary Code
Code _ ‘within 30 working days.
Handling of Ail As per Labour Employees Lepelle- Within 30 days All reported misconduct
reported Relations Act. NKumpi ‘cases by employees within
misconduct cases and the South Municipality LNM shall be handled within
African Local _ 30 days as per Labour
‘Government Relations.Act and the South
Bargaining African Local Government
Coungil's Bargaining Council's
U_mn__u___.._mQ Disciplinary Code
Code
Information and. All According to Employees / Security | Lépelie- Monthly Conduct monthly Information
physical security Minimum Contractors Nkumpi ahd physical security audits
audits - Security Municipality for all employees and
Standards security contractors in LNM
{MISS) According to Minimum

Service Standards

| Security Standards (MISS).
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Key Services. Quantity Quality Target Group Target area Time period Fuli Statement
Security record All According to Employees / Security | Lepells- Mongthly prior to “Security record checks of all
checks Minimum Contractars Nkumpi appointment - Employees / Security
Security Municipality _ ‘Contractors in LNM shall be
Standards conducted monthly prior to
(MISS) appointment According to
Minimum Security standards
(MISS)
Monitoring of Al According to ‘Security Contractors Lepelfe- Monthly- Security service level
Security service Minimum Nkumpi agreements of all security
level agreements Security Municipality contractars within LNM shali
to evaluate Standards be monitored maonthly to
compliance (MISS) evalyate.compliance
_ according to Minimum
Security Standards (MISS)
Legal-opinions. All [ line with legal | Internal and external Lepelle- Within 5 working All requests for Legal opinion
requests prescripts stakeholders Nkumpi days of full receipt | by both internal and external
Municipality in | of instructions stakeholders in LNM shall be
Limpopo attended te within 5 working
Province days of receipt of full
instruction in line with legal
_ prescripts,
Dratting and All In line.with legal. | intsrnal and external | Lepelle- Within 20 working | All requests for the drafting
editing of cortracts prescripts stakeholders Nkumpi days. and editing of contracts by
Municipality in both internal and externat.
Limpopo stakeholders in LNM shall e
Province finalized within 20 working
days.of receipt of fuil
instruction in line with legal
prescripts.
Drafting of Ali Inline with legal | internal and externai | Lepelle- Within 12 months | All requests for drafting of
legislations prescripts stakeholders Nkumpi legislations by both internal
Municipality in and external stakeholders in
Limpopo LNM shali be dene within 12
Province ‘months of receipt of full

instruction in line with legal
prescripts
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full back up of data.

aﬂ_mmzo: Alf In line: with legal Lepelle-Nkumpi Limpopo Within the Uniform Litigation managed in line
management. prescripts Municipality Rules of the courts | with legal préscripts
applicable to : applicable to each case for
‘each case Lepelie-Nkumpi Municipality
in Limpopo within the
Uniform Rules of the couirts:
Service Standards
Key Services Quantity Quality Target Group Target area’ Time period Full Statement
Implementation of | All In ling with ‘Affected HR, General | LNM Within 90 days Implementation of systematic
systematic Provincial Records after approval by disposal pragram on all
disposat program Archives Act disposal authority, | affected HR and Generaj
_ _ Records in LNM within 90
days after approval by
disposal authority i lirie with
Provincial Archives-Act
Records Al In line with HR, General Records | LNM Monthiy All HR and General Records
management Provircial o within LNM will be managed
Arcliives Act and monthly i lire with
records Provincial Archives Act and
management records management policy
policy guidelines,
guidelines,
Provision of All As per approved | IT users LN 5 warking days Application Systems support
Application IT Palicies, upon request services provided to all IT
Systertis and _ users in LNM withins
Desktop support working days upon réquest
_ as per approved IT Policies
Provision of Ali As per approved. | Sites LNM Within & working Provide within 5 working
Assessment and IT Policies, days days assessment and _
-Availability of availability of network at ail
Network LNM sites as per approved
IT Policies
Provision of Al As per backup Onsite and offsite 'LNM Within 5 working Provide 5 working days
incremental and procedurg Data days incremental and full back up

of all onsite and offsite data
as per backup procedure

_
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. S > : rget Gri Targetar Ime perio Statéme :
Food quality In fine with Food outiets Lepelte- Monthly Monitering of food quality in
menitoring Municipal Heaith Nkumpi _ all food outiats within LNM
policy and Municipality on monthly basis In line with
National Heaith _ Vunicipal Health policy and
legislation. National Health le isiation:
Food quality All In line with Food outlets Lepelle- Monthly Monitoring of food quality in
monitoring Municipal Health. Nkumpi all food outlets within LNM
_ policy and Municipality on monthly basis In line with
National Health Municipal Heaith policy and
legislation, National Health le islation..
Disasters All In line with the Community LNM Within 8hours All disasters are ﬂmuon_mn__uz
response SANS upon receipt of the | the community within LNM
16080:2003- call are responded to within 8
Edition 3 hours upon receipt of the cal)
in line with the SANS.
1 0090:2003-Edition 3
Emergencies. In'line with the Community 7 Pubiie LNM. Within 8 hours All emergencies that are
response SANS Upon receipt of the | reported by the community-
10090:2003- call withint LNM are responded to
Edition 3. within 8 hours upen receipt

of the call in Jine with the
SANS 10090:2003-Edition 3

8

uali

Request for
acoﬁmmo:.o_ﬂ.oooam_
and serviges.
between R0.00 —
R30,000.00

SCM ._u_,mmn._,_nﬂm User _.,umu

Grou

meperio
Within 14 working
days upon receipt

aftrmients

Stafemer

All requests for quotations
between R0O.00 — R30,
000.00 by user departments
within LNM.will be finaiized
within 14 working da ys-upon
recelpt in line with SCM
Prescripts,
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Procurement of All SCM Prescripts’ User Departmeénts LNM Within 30 days All procurement of goods
‘goods and Upon receipt and services between
services between xwo_o.oo..oo- R200 0000 for
R30,000.00- R200 user departmerits within
‘0000 LNM, will be finalized within
30 working days upon receipt
in line with SCM Préscripts.
Procurement of -~ | Al SCM Policy/ User Department LNM Within 90 workifig | Al procurement of goods
goods and SCM Prescripts days upon receipt | and services from R200 000
services from and above foruser
R200 000 and departments within' LNM, will
above, be finalized within 90 working
days ugon receipt in line with
SCM Policy and SCM
_ Prescripts.
Advertisement for All [ line with the Service providers LNM Within set All advertisements for
pracurement of SCM Palicy, timeframes procurement of goods and
goods and SCM Prescripts services for the appoiritment
services on the of service providers in LNM,
netice boards, will be done _H__:._mo:m_w.o;.ﬂ:.m
website and tender notice boards, website locai
bulletin. and national. newspapers In
line with the SCM Policy,
SCM Prescripts
Advertisernent for All In line with the Cfficials LNM Weekly -End User Department
Procuremient of ‘SCM Policy, submit specifications in
goods and SCM Policy terms:of Procurement Plan.
services SCM Prescripts

~Bid Specification Committee
draft specification minutes
and submit BSC report to
their Accaunting Officer for
approval,

-After approval tenders are

advertised for 14 days or 30
days. _

-On the closing date pre
&valuation is been conductad
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by 8CM unit in public with
risk Officer.

- The report is presented to
the Bid Evaluation
Committee for consideration

‘and verification thereof,

-BEC sits.every Tuesday for
evaluation of tenders and
BID Evaluation report is

forwarded to adjudication.

-Adjudication Committee sits
every Thursday for
consideration of the.
recommendation fade by
the Bid Evaluation
Committee,

-The BAG draft a report.on

tenders adjudicated to the
Accounting Officer far
approval,

~ Agcouriting Officer to

-approve or disapprove the

recommendations made by

the BAC.

~-Appointmant letter to be’
tssued and forwarded to
Service provider to accept
the appointment in writing
within 07 days.

- Service Level Agreement
must be drafted by Legal
Advisor and signed within 07
days from the dste of
acceptance.,

Cotnting of Stock
in stores

All

In fine with the
SCM Paiicy,
SCM Prescripts:

Officials

LNM

Manthly

Counting of all stock in
stores will be done monthly
to ensure availability of stock-
for-officials within LNM in line
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with the SCM Palicy, SCM
v:mmo:nﬁm
'get Group
Provision of quality | All In line with the mmzﬁm providers. LNM _é;:_: mm_n Provision of ncm_ ly goods
goods and SCM Policy, timeframes. and services in stares by all
services in stores SCM Prescripts service providers. in LNM
within set timeframes In line
with the SCM Policy, SCM
Prescripts
Reporting on the All In line’ with the Usér departments LNM Within 5 working Reporting on the
performance of SCM Policy, days after the ‘performance of service
service providers. SCM Prescript service has been praviders shall be done by all
rendered: user departments in LNM
within & working days after
the service has been
‘rendered in line with the
_ SCM Policy, SCM Prescripts
Reconciliation of [ All [n line with Sec | Employees and LNM Monthly Reconciliation of salaries for
salaries 86 of the MFMA  { councillors all-employees and
councillors within LNM-shall
be-done'menthly in line with
Sec 66 of the MEMA,
Payments of All In line with Employees and LNM Twice a month All Payments of salaries and
salaries and Bargaining councillors benefits for employees and
benefits Council coungillors within LNM shall
Employment be done twice a month I line
Agreement with Bargaining Council
_ Employment
Assets All In line with Asset | Movable and LNM Monthly Conduct monthly
reconciliation. Management immovable- recongiliation of all movable
policy - and immovable assets within
LNM in line with Asset
Management policy.
Payments of goods | All Sec 99 (2)(b) of “Bervice providers. Within 30 days- | Conduct monthly Payments of goeds and services
and services the MFMA. upon receipt of payment of goods
invaice and services to all
service providers
within LNM ir line
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| with Sec 99 (2} (b} of
the MFMA within30
days upon receipt of
inveice.,
Service Standards

Key Services Quantity Quality qm_qm_mn,m_.o:_m Target area Tire period Full Statement

mmoo:o_:mmo: of Al Sec 84(2) (h) of ‘Community members LNM Weekly Recongiliation of all revenue

revenue collected the MFMA collected from community
members within LNM will be
done on a weekly basis in
line with Sec 64 (2) (b) of

_ The MFMA.

Callection of All Sec 64(2) (a) of Cormmunity members LNM Monthiy Collection of revenue will be

Revenue the MFMA done from all community
Tariff policy members withii LNM on g

timeously basis jn line with
Sec'84 (2) (a) of The MEMA
and the

. Tariff policy,

Debt collection All Sec 95 (a) of Debtors LNM Monthly | Collection of all debts from
Municipal debtors within LNM will be
systems Act, done monthly in line with Sec
Credit control 96 (&) of Municipal systems
and Debt Act and the
collection Policy Credit contrel and Debt

collection Policy.

Budget All Sec 21 and Council LNM Twice a year Preparation of budget within

preparation Sec 28 of the LNM will be.done twice a

_ MFMA : year for approval by Council
in tine with Sec 21 and Sec
28 of the MFMA,.

Budget All -Sec 69 of the Departments LNM Monthly Budget implementation wil

implementation MFMA be done by al) departments

within LNM on gz monthiy
basis in line:with Sec 69 of
. the MFMA,

Preparation of All Sec 122 of the Treasury, Auditor Provincial Ocm:ma_ﬁ):::m__% All financial statements will

Financial MEMA Generaj - | be'prépared and submitted

Statements. ¥ _ _ to Provincial ﬁmmmcé_m:aL
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Submission of
U:ammﬁ.ﬂmﬂmsm:.a
reports

All ‘Sec 71 of the.

MEMA

Submission of
mid-year budget
and performance
assessment
reports

Key Services

.Dmtbm._.ngH“.Dvam.

Sec 77 of e
MFMA

Service Sta ndards

Developrnent and
review of Credibig
Integrateq

_am<m633m2d_m:

(IDP)
Adherence {c the
IDP Framework
fprocess plan

Quantity [ qualiy — )

Treasury

Treasury

" Provincial

By not iater than 10,
warking days sifter
the end of each
month

Provincial

25 January each
year

Auditor General on a
quarterly/annually basis in
line with Sec 122 of the
MEMA.

All budget statement reports will
be submitted to Provingiz)
Treasury By rot latér than 10
working days after the end of”
each.month in line with sec 71
of the MFMA,

All mid-year budget and
performance assessment
reports will be. submitted to-
Provincial Treasury by the 25
January each year in Jine

with Sec 72 of the MF MA., JA

R T —

IDP process plan
adopted

Alignment of [DP

process plan with
communities

Development Development evelopment and Development Development ang Development and review of
and review of | and review of review of Credible a@nd review-of | review of Credible Credible Integrated
Credible Credible: Integrated Credible Integrated development plan (1DP)
Integrated ___zﬁ_mm_ﬂ_mﬁma development plan Integrated development plan
development development (IDP) development (1DP)
plan (JDP plan (IDP) _ plan (iDP) o
Adherence to Adherence to Adherence to the IDP Adherence to. Adherence ta the Adherence to the IDP
the IDP the IDP .ﬂﬁmaméd&%ﬁoommm the IDP IDP Framework Framework fprocess pian
Framework Framework plan Framework Iprocess plan
/process plan | /p rocess plan _ /process plan
1DP process IDP process IDP process plan IDP process IDP process plan ~ |'10p brocess pian adopted
plan adopted plan adopted. adopted plan adopted | ‘adopted
Alignment of Alignment of IDP Alignment of IDP Alignment of Alignment of IDP Alignment of IDP- process
IDP process process plan process plan with IDP process process pian with plan with Local munic; palities
plan with with Communities plan with Local | Local
Communities Communtties municipalities municipalities.
IDP/Budget Steering [DP/Budget IDP/Budget Steering
Committee meetings Steering committee meetings

Target area

Time period

Full Statement
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committee
Mmeetings

Publishing of tfe
DP

committee
meetings

‘Publishing of
the IDP

committes
Meetings

Publishing of the
1DP

Website
update with
growth point
maps

Website update
with growth point
maps

Website update
with growth point
maps

Gollection and
verification of
spatial data

" Collection and
verification of
spatial data

Collection and
verification of
spatial data

Collection and’

data.

Key Services Key Services
Environmental Envirenmental | Environmantal Environmental
Management Management Management Management
complaints complaints complaints: compiaints

>

Publishing of the DP

Key Services Key Services
ioP _ IDP _ iDP iDP Representative
Representative Representative Representative Forum meetings-
Forum meetings Forum Forum meetings

meetings

Spatial Spatiai Spatial development
development: development development framework
framework framework framework

Website Update with
growth point maps

Development and | Development Development Development ang
review of and review of | gng review.of review of
Geographical Omomﬂmnzmnmk Geographical ‘Geographical
information information information informition systems
systems (GIS) systems (GIS) systems (GiS) (GIS) procedure
procedure procedure procedures manuals

manuals manuals ‘Mmanuals

verification of spatial

g

commiittee
meetings

Publishing of
the |DP

Target area
[DP

Representative

Forum
meetings
Spatial
development.
framework
Website
update with
growth point
maps
Development

and review of
Geographical

information
Systems (GIS)
Procedure
manyals
Collecticn and
verification of
spatial data

Target areq

Envitonmentaf
Management
comj

plaints

committee
meetings

Publishing of the
IDP

IDP |
‘Representative
Forum meetings

Spatial
development
framework

Website update
with growth point
maps

review of
Geographical
information
systems (GIS)
procedure
manuals
Colilecticn and
verification of
spatial datg

Time period
Environmentaf
Management
complaints

Development and

Publishing of the 1DP

Full Statement
IDP Representative Forum
meetings

Spatial development
framework

Website update with growth
point inaps:

Development and review of
Geographical infermation
systems (GIS) procedure
manualg

Collection ang verification of
spatial data

Full Statement
Environmental Management.
-complaints




on Gls

captured on
GIs.

Compliance’
Monitoring
Ambient Air
Quality
Monitoring

Captured on GIS

Compliznce
Menitoring
Ambient Air
Quality Monitoring

Compliance
Monitoring
Ambient Air
Quality
Monitoring

Compliance
Monitoring

Manitoring

Monitoring _ Monitoring Monitoring Monitoring _
Environmenta| Environmenta| masazam:ﬂmq m:sﬂo:_dm:ﬁmq
Compliance Compliance Compliance Compliarice

Service Standards
Monitoring of Monitoring of _

Waste Waste disposal
disposal siteg sites

Key Services
Monitoring of
Waste disposal
sites

disposal sites

Read Safety
Education

_ Service Sta nda
1Key Services [ Quangiy )

Department: Infrastructure
Community
awareness
campaigns.

rds

Municipal
Systems Act projects are

implemented

For more information please contact

Department: Office of the E::._.omnm—gm:mmm_._

3

IMmplemented Implementeq _Bu*mamzﬁma qS_cﬁ.mBm:Hma
h:_“ﬂ_m.w::oeqm infrastructure infrastructure _.Swmmﬂ_.._..cﬂcﬂm_ projects.
projects eaptured projects ‘projects Captured on GIS

>3_Ema Air Quality

Monitoring of Waste

Comm unities where

0

Implemented
infrastructure
projects

Captured: on
GIS
Compliance
Monitoring

Monitoring
Environmental
Compliance

Target area
Monitoring of
Waste

disposal sites

Ambient Ajr
Quality Monitorin g

Monitoring of

sites.
Road Safety

Implemented
infrastructure

projects captured

anh GIS

Compliange
Mohnitoring

Monitoring
m_:s_.oaa_mam_
Compliance

Time period

Waste disposal

Education

[ Time period ]

sites

Acton a

Implemented infrastructure
n@mﬁm.omuﬂc.ﬁma onGIS

Compliance Monitoring

Ambient Air Quality
Monitoring _

Monitorin
Compliance

Full Statement
Monitoring of Waste disposal

Road Safety Education;

Full Statement-

Oo:acnﬂ.ooaacsnw
mémﬂm:.mmm..omBum_@: fo 8
communities where projects
are implemented within the
LNM municipal area in line
with the Municipal Systems

g m:sﬁozamim_

quarterly basis.




The Manager.in the Office of the Municipal Manager

Ms. Beauty Mohlala
170 BA Civic Centre
Lebowakgomo
0737 _

Tel: 015 633 4500

lepel le-nkumpi.gov.2a

| Lepefle-Nkumpi Physical address: 170
BA

Unit F

Contact person:

Miss, Lebogang Mosotho
( Disaster Management
Officer )

‘Contact ramber:

Cell: 071 687 7025
Emergéncy number:
015297 9300

Physical address: 170
BA

Unit £

Contact person:

‘Miss. Lebogang

Mosotho
( Disaster
Management Officer )
Contact number:
Cell : 071 687 7025
Emergency number;

015 297 9300

Physical address; 170
BA

Unit F

Contact Person:
Divisional officer:
Moabelo Koena
Contact details:
0716865009
_..m_um___m-z_éanw Fire
station: 015 633 9233
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Physical address: 170
BA

Unit F

Municipal Health.
Contact details:

015 294 1153
Contact Person:
Mboweni Patience
Contact detajls:

073 003 3396

Physical Address:

Public works between Zon

A-and Mamaolo Village:
Operations and
maintenance;

Contact Persan::

Solly Mapholo

Contact Number:
0827789018

e

-




Acting Municipal Manager

32




